
SINGLE & MULTI-ZONE SYSTEMS  
RESIDENTIAL 
LIGHT COMMERCIAL 
VRV 

CATALOG

R-410A or R-32



Daikin is one of the largest manufacturers
of heating, cooling and refrigerant products in the world.

Additional Information 
Before purchasing this appliance, read important information about its estimated annual energy consumption, yearly 
operating cost, or energy efficiency rating that is available from your retailer.

Daikin is recognized as one of the world 
leaders in the manufacture of HVAC  
equipment and refrigerants. For almost 
100 years, Daikin has grown consistently and  
successfully due to the loyalty and success 
of our customers, as well as a track record of 
innovation and quality. Daikin is redefining home 
comfort in North America with some of the most 
technologically and aesthetically advanced solutions.  
These intelligent, energy efficient systems provide 
an unprecedented level of individual comfort  
and control. 

Daikin is expansive in its manufacturing 
footprint. It is global, but with a local focus. 
We have operations around the world, 
with research and development, as well as 
production facilities in over 150 countries.  
Using our advanced technology and expertise, 
Daikin has earned a reputation for excellence 
as an indoor comfort specialist in countries and 
regions spanning the globe by providing solutions 
for the needs of our customers. In the United 
States, located just outside of Houston, Texas, 
the Daikin Texas Technology Park allows Daikin to 
consolidate manufacturing, engineering, logistics, 
marketing and sales in one location. The facility is 
designed to better serve customers, employees,  
and the environment.
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DCM014A51 - iTM BACnet™ Server  
Gateway Option
The intelligent Touch Manager (iTM) is capable of serving 
as a BACnet interface for Building Management System 
(BMS) integration. With the iTM BACnet Server Gateway 
Option (DCM014A51), the iTM provides BMS integrators 
with the ability to monitor and/or control the VRV indoor 
and outdoor units, eliminating the need for an additional 
hardware interface. Moreover, with the latest software 
update to the iTM 2+ (v2.06), the iTM is able to serve as 
a service tool to access indoor and outdoor unit operation 
data. With the iTM BACnet Server Gateway Option, 
the operation data points for both the IDU (indoor unit) 
and ODU (outdoor unit) are also available to the BMS  
through BACnet.

One virtual BACnet networkDevice ID=530000
Object List
for iTM™ System Setting

Device ID=531100
Object List
for one indoor unit 

Device ID=531101
Object List
for one indoor unit 

Device ID=532100
Object List
for one indoor unit 

Device ID=532101
Object List
for one indoor unit 

Device ID=532102
Object List
for one indoor unit 

Device ID=531102
Object List
for one indoor unit 

BMS

Device ID = 530001
Object List
for one outdoor unit 

Device ID = 530002
Object List
for one outdoor unit 

1: 1-00 1: 1-00 1: 1-02

2: 1-00 2: 1-00 2: 1-02

ITM (DCM601B71) 
with BACnet Server 
Gateway Option 
(DCM014A51)

iTM Plus Adaptor
(DCM601A72)

Up to to 7 adaptors

Ethernet (BACnet™/IP)

Features
	» Additional service data points are now available*:

	- 6 new IDU service data points
	- 9 new common ODU service data points and  
22 new service data points for each ODU module

	» Direct connection on iTM using the BACnet/IP Protocol
	» Supports Change of Value (COV) notifications to  
the BMS

	» Configurable as a BACnet foreign device if a BBMD  
exist on a different subnet within a BACnet network

	» BACnet virtual router function implemented:
	- Individual BACnet device ID assigned to each indoor  
unit group address and each outdoor unit 

	- Indoor unit group names created in the iTM are  
visible on the BMS

	» Easy commissioning using CSV file

	- Available objects can be configured for each indoor unit

	» Independent heating and cooling set-points for  
occupied and unoccupied periods 

	» Individual min/max Set-point Range Limitation for  
heat and cool modes

	» The iTM’s auto changeover, set-point range 
limitation, setback, dual set-point logic and 
schedule can be accessed by the BMS

	» Up to 128 Device IDs (including both indoor units 
and outdoor units) and up to 4000 BACnet objects 
can be monitored and controlled by BMS.
	- When the IDU/ODU operation data is enabled a total  
of 128 devices and 4000 BACnet points are available

	» Up to 7 iTM Plus Adaptors can be connected to an iTM  
for a total of 8 DIII-Net ports
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Enable/disable iTM schedule operation
Enable/disable iTM auto changeover operation
Timed override minutes
System forced off

In
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Occupancy mode (occ, unocc, standby)
Occupied cooling and heating set-point
Unoccupied cooling and heating set-point
Maximum and minimum cooling set-point
Maximum and minimum heating set-point
Minimum cooling and heating set-point differential
Cooling and heating set-point tracking mode
Remote control prohibit
Timed override operation
Current unit operation (off, normal, override, setback)
Forced indoor unit thermo-off
Indoor unit changeover option availability
Indoor fan status
and more basic operation and monitoring points...

BMS

Schedule

iT
M

 C
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ol
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ic

Auto Changeover
Timer Extension Minutes
Emergency Stop
On/Off
Occupied Dual Set-point
Setback Set-points

Set-point Range Limitation

Min. Cool/Heat SP Differential
Set-point Tracking Mode
Remote Controller Prohibit
Timer Extension
And more basic functions...

Advanced Indoor Unit Operation

Enhanced BMS Integration Solution for Indoor Unit Operation

Individual Device instance number for 
each indoor unit (Configurable) Device ID (1:1-00) = 531100 Device ID (1:1-01) = 531101

Occupancy Mode = MO 1 (All indoor units)
Unit On Off Status = BI 2 (All indoor units)

Object instance number repeated for 
every indoor unit point

Powerful Service Tool with Indoor and Outdoor Unit Operation Data Points

ODU 
Service 

data 

IDU 
Service 

data

IDU 
Service 

data

IDU 
Service 

data

ODU 
Service 

data 

ODU 
Service 

data 

1: 1-00 1: 1-01

Advanced iTM BACnet™ Server Gateway Points

	» When a problem occurs, the BMS 
integrators and Service Technicians 
can start troubleshooting remotely 
immediately before going to the site.

	» Indoor and outdoor operation data 
trending* by Third party BMS can 
benefit the VRV service process.
*BMS programming needed

Interface Solutions (cont.)
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DCM007A51 - ITM Web (HTTP) Interface Option
	» Building or Home Automation Interface based  
on HTTP protocol

	» Interface between the DIII-Net and the 
HTTP automation work station. 

	» Monitor and Control up to 512 Indoor units groups

DMS502B71 - Interface for use in BACnet™

	» BACnet: Building Automation and Control Networks
	- Standard open protocol based on ANSI/ASHREA  
Standard 135

	» Monitor/Control indoor unit’s points

	» Monitor/Control up to 256 indoor units groups  
(512 indoor units)

	» Manage up to 4 DIII-Net systems

	- Option Board (DAM411B51) required

Daikin's BACnet, LonWorks and  
Modbus interface units provides  
control for all VRV systems.

DTA116A51 - DIII-Net Modbus Adaptor

	» BMS interface based on Modbus (RS485)

	» Gateway between Daikin DIII-Net and  
BMS Modbus workstation

	- Manages up to 16 VRV indoor units connected  
to up to 2 outdoor units

	»  Modbus interface communicates via Modbus RTU

DTA118A72 -DIII-NET/BACnet MSTP  
Communication Adaptor

	» The DIII-Net/BACnet MS/TP Communication Adaptor  
enables the connection of VRV systems to a 
compatible Building Management System (BMS).

	» The adaptor operates as a BACnet router/gateway for  
the VRV system.

	» With this adaptor, a third-party BMS can monitor the 
VRV indoor units and outdoor units, as well as control the 
VRV indoor units through the BACnet MS/TP protocol.

	» The adaptor can be mounted to the VRV outdoor or 
indoor unit.

Central Controller

Please contact Daikin for compatibility with BMS system

Security Power supply facilityFire alarm

»Lift
»Pump
»Lighting, etc.

BMS

VRV System

Energy recovery 
ventilator

DMS502B71†

(Interface for 
use in BACnet™)

DMS504C71‡

(Interface for use 
in LonWorks®)

DTA116A51‡

(DIII-Net/Modbus® 

Adapter)

† BACnet™ is a registered trademark of the American 
 Society of Heating, Refrigerating and Air-Conditioning  
 Engineers (ASHRAE).
‡ LonWorks® is a trademark of Echelon Corporation  
 registered in the United States and other countries.
‡ Modbus® is a registered trademark of Modicon, Inc.

DTA118A72†

(DIII-Net/BACnet™

MS/TP Communication 
Adaptor)

BACnet, LonWorks and Modbus® Interface overview

DMS504C71 Interface for use in LonWorks®

	» BMS interface based on LonTalk

	» Interface between Daikin DIII-Net and BMS LonTalk  
work station

	- Manages up to 64 indoor unit groups (128 indoor 
units)with network variables for each group

	- Manages 1 DIII-Net system

	» Lon Interface communicates over twisted pair wire

	» External Interface File (XIF) documents device  
information available at www.daikincomfort.com
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HERO Cloud Service and  
HERO Simple Edge

The Daikin HERO Simple Edge provides a connection  
of a Daikin VRV* system to the HERO Cloud Services 
network for remote monitoring. The HERO Simple 
Edge is mounted onto the outdoor unit, and the built-in 
SIM card provides wireless connectivity.

Daikin HERO Cloud Services is a remote monitoring 
service for Daikin VRV* systems. When integrated, 
data visualization of connected indoor and outdoor unit 
data and animated piping diagrams displaying operation 
status is provided. Daikin HERO Cloud Services also 
includes failure prediction for the compressors and 
sensors and refrigerant leak detection in the VRV 
system. In addition, HERO Cloud Services can help 
optimize the equipment operation based on outdoor 
ambient temperatures.

Elevate control through remote monitoring:
	» Time and cost-saving opportunities – Helps reduce 
unnecessary truck rolls and expand awareness of potential 
system issues. 

	» An owner-oriented design with a customizable 
dashboard – Provides a quick overview of all connected 
sites and VRV systems.

HERO Cloud Services is based upon a recurring 
licensing fee to access site information. Licenses can 
be purchased in 1-year, 3-year, or 5-year increments, 
with no additional cost for the first-year access after 
the device, is activated.

*	Compatible with select Daikin VRV models. 
	 Please visit daikinac.com to learn more. 

VISUALIZE SYSTEM OPERATION
»		Indoor and outdoor unit 
 	operational data
»	Energy consumption and 
	 system errors

REMOTE MONITORING
	» Single or Multi-site
	» Eliminate unnecessary truck rolls 

	 and access system details 24/7

DIII-NET

HERO
SIMPLE EDGE

INNOVATIONS
	» Refrigerant leakage prediction logic
	» Energy optimization between Daikin 

	 VRV and Daikin Dedicated Outside 
	 Air System

FAILURE NOTIFICATION
	» 	Compressor
	» 	System Errors
	» 	Loss of communication
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Features and Benefits:
	» Mounts to the outdoor unit using powerful 
Neodymium magnets. 

	» Powered by the outdoor unit and does not 
require separate power or panel build. 

	» The built-in cellular connectivity1 provides a simple 
connection to the cloud without burdening the 
building network and without the addition of  
expensive network gateways. 

	» Connects directly to the Daikin VRV* outdoor  
unit system without needing additional adaptors  
or centralized controllers.

	» Simple device commissioning using a QR code.

System Capacity:
	» A maximum of the one (1) Daikin VRV* outdoor unit 
system and its connected indoor units (up to 64) 
can be connected to the Simple Edge device.

	» Multiple Simple Edge devices can be connected on a site. 

	» A single user account can monitor multiple sites.

1	HERO Simple Edge uses cellphone communication. HERO Simple Edge  
	 cannot establish communication outside the service area, and it is possible, 
	 communication cannot be established even if installed within the service 
	 area but where cellphone signals are hard to reach, such as underground or  
	 on a high-rise building, etc.

*	Compatible with select Daikin VRV models. Please visit daikinac.com  
	 to learn more.
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The HERO Cloud Services and 
HERO Pro Edge

Daikin HERO Pro Edge is a cloud-based VRV Centralized 
Controller that offers real-time remote control and monitoring, 
advanced analytics, and a customized dashboard.  
Daikin HERO Pro Edge can also control and monitor  
Daikin Mini-split /Multi-split, Daikin ERV (VAM),  
Daikin Rooftop Units, Daikin Applied Rebel, and  
third-party systems. 

Daikin HERO Cloud Services is a remote monitoring 
and control service for Daikin VRV systems and 
other equipment connected to Daikin HERO Pro 
Edge. The HERO Cloud Services is based upon a 
recurring licensing fee to access site information.  
The HERO Pro Edge includes the first year HERO Cloud 
Services access for monitoring and control with the purchase of  
the hardware; licenses can be renewed in 1-year, 3-year,  
or 5-year increments.

System Capacity 
	» 14 Outdoor units (Expand up to 56 Outdoor units  
with the use of option adaptor)

	» 128 Indoor units (Expand up to 512 Indoor Units  
with the use of option adaptor)

	» 3 Digital Outputs and 8 Digital Inputs (Expand up  
to 32 Digital Inputs with the use of option adaptors)

	» 512 WAGO® Inputs and Outputs

	» 1000 Total management points 

	» 50 BACnet™ Devices for monitoring and control

3 DO

Lighting

Pump

Fan
Fan8 Di

kWh meterRemote Monitoring

Internet BACnet/IP

Sensor

DOAS and Other third-party system

WAGO I/O

Up to 64 indoor units / 7 outdoor units

Add up to  6 additional DIII-Net.
Each DIII-Net can support up 
to max of 64 indoor units/ 
7 outdoor units.

Up to 64 indoor units / 7 outdoor units 512 Indoor units / 56 Outdoor units

RS485

A
E
to
7

Software Options
	» Power Proportional Distribution (one-time license  
activation) (DGE002A71)
	- Calculates apportionment of outdoor unit’s total power 
consumption to individual indoor units on the system

	» BACnet Client (One time license activation)
	- Can be purchased in 10 device (DGE009A71) 
or 50 device (DGE009A72) license

	- Enabling the BACnet Client option allows the 
Pro Edge to use the BACnet/IP protocol

	- Allows for full monitoring and control of 
3rd party BACnet capable equipment 

	- Up to 512 BACnet management points

	» Tenant App (one-time license activation) (HGPFETEN-01)
	- Provides remote access for tenants to their 
indoor units in multi-family applications
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PART NUMBER DESCRIPTION
DGE601A71 Daikin HERO Pro Edge
DGE601A72 Plus ADP for Daikin HERO Pro Edge and iTM
DGE601A53 Plus ADP Slot (For use with DGE601A72)
DGE002A71 Power Proportional Distribution (PPD) – Tennant billing
DGE009A71 Monitor up to 10 BACnet Devices
DGE009A72 Monitor up to 50 BACnet Devices
HGPFETEN-01 Allow tenant to monitor and controls assigned indoor units (no access to system data)
WAGO I/O Monitor and control third-party units using I/O contacts. 
1	The power proportional distribution (PPD) feature supplies the user with a reasonably calculated apportionment of the total power consumption by the Daikin VRV 
	 system. Because input to the PPD includes measured pulses in the refrigerant system and because the VRV system includes a number of variables, including the 
	 operating temperatures and pressures, piping lengths,heat exchange rates, and so forth, no meter-type apportionment of individual user consumption can be made. 
	 However, the PPD feature provides an apportionment methodology that uses highly advanced technology and is applied to the many variables in the VRV system.

Features of HERO Cloud Services with  
HERO Pro Edge 
	» Remote monitoring for Daikin VRV outdoor and indoor unit  
operation data. 

	» Intuitive, customizable dashboard provides 
quick status of connected units and sites. 

	» Animated piping diagram based on system mode of operation. 

	» Download or view historical data (up to 5 years) with built-in  
trending capabilities. 

	» Alarm dashboard with automatic email 
notifications when an alarm occurs. 

	» The Alarm details page provides in-depth information 
regarding an alarm with a detailed description, possible 
causes, tech tips, and a comment section. 

	» The Energy Management dashboard is used to view  
energy consumption for the outdoor units (only for  
Daikin VRV EMERION units). 

	» User management with customizable access for the user. 

	» Monitor multiple outdoor and indoor units 
across multiple sites with a single login.

	» Floor plans view to provide a visual 
representation of installation location.

	» Advanced scheduling with Holidays 
and energy-saving settings.

	» Powerful indoor unit control features such as 
setpoint range limits, button lockouts, Setback, Auto 
changeover with Deadband, and guard timer using 
Vote, Average, Individual, and Fixed methods.

	» Automatic registration of indoor units and outdoor units.

	» Tenant billing option (PPD) allows proportional 
billing of tenant’s outdoor unit usage. 

	» Control and monitor third-party equipment using WAGO® I/O

	» Control and monitor BACnet™ Devices such (third-party unit  
BACnet DDC) using the BACnet Client optional license 

	» Interlock programming for automated equipment control.

	» Tenant App allows tenants in multi-family building 
to have individual access to their assigned indoor 
units via an app on their smart device.
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Daikin HERO Cloud Services is a remote monitoring and 
system control service for Daikin HVAC systems and 
ancillary equipment. When integrated, data visualization 
of connected of HVAC equipment and animated piping 
diagrams displays operation status. Daikin HERO 
Cloud Services also includes failure predication for the 
compressors and refrigerant leak detection in the Daikin 
VRV System.

Elevate control through remote monitoring:
	»	Time and cost-saving opportunities – Helps reduce 

unnecessary truck rolls and expand awareness of 
potential system issues. 

»	An owner-oriented design with a customizable 
	 dashboard – Provides a quick overview of all connected 
	 sites and Daikin VRV systems.

Daikin HERO Cloud Services is based upon a recurring 
licensing fee to access site information. Licenses can be 
purchased in 1-year, 3-year, or 5-year increments, with no 
additional cost for the first-year access after the device 
is activated.

*	 Compatible with select Daikin VRV models. 
Please visit daikinac.com to learn more. 

IOT Monitoring Center

Service Truck

The Daikin HERO Cloud Services
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Remote monitoring and control 
anytime, from anywhere

Trending and report generation

Energy Savings

Multisite access and map view

Remote alarms for pre-diagnostics 
with unique predictive logic

Optimization recommendation  
by Daikin experts

	� Monitor and control your building  
no matter where you are

	� Manage multiple sites 

	� Visualize energy consumption and 
benchmark between different sites  
to help reduce energy costs

	� Remote diagnostic support to help 
increase your systems lifetime

	� Predictive maintenance to help 
prevent breakdowns

	� Remote troubleshooting in case  
of malfunctions 

The Daikin HERO Cloud Services benefits include advantages for building owners, 
contractors, and Daikin representatives:

	» Remote monitoring to help manage and 
diagnose system performance.

	» Uses predictive logic to notify of impending failures.

	» Visualize system performance through the integrated 
dashboard from a web browser or 
the Daikin HERO Cloud Services App.

	» Streamline service and maintenance for each site. 

	» The Daikin HERO Simple Edge offers a secure cellular 
communication to the Daikin HERO Cloud Services  
use a built-in SIM card.

	» The Daikin HERO Pro Edge allows connecting to Daikin  
HERO Cloud Services by using the building internet  
(Ethernet) connection or use an optional LTE router  
for network free communication.

Daikin HERO Cloud Services license options: 1-year, 3-year, and 5-year 
licenses. Learn more at www.daikinhero.com

Daikin Representatives 
»	 Remote access to all buildings in your territory
»	 Continuous commissioning
»	 Provide a service solution to the end-user
»	 Commissioning reports, maintenance check and 

system health check

Contractors
»	 Remotely diagnose technical issues
»	 Easy troubleshooting using multiple  

tools, live data, graphs, history trends,  
alarm console, etc

»	 Error prediction and notifications

Building Owners
»	 Peace of mind
»	 Remote monitoring and control
»	 Multisite access
»	 Intuitive user interface

Daikin HERO  
Simple Edge

Daikin HERO  
Pro Edge
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The Daikin HERO Cloud Services dashboard offers an 
overview of the accessible sites and provides the status of 
the total number of units displaying alarms, errors, warnings, 
or offline. The dashboard can be customized using the 
“Customize” button on the top right side of the page to fit 
the user’s role. The Customize button allows users to add 
or remove the widgets (Map, Subscription, and Energy 
management). For example:

»	The License widget will display the currently subscribed sites 
and the expiration date. 

»	The “Energy Management” widget offers customized bar 
chart views for the energy consumption of the selected 
unit. This widget will also give users a quick view of their 
site’s outdoor unit and indoor unit error status and mode of 
operation. 

On the top right of the dashboard, users can switch to dark mode, 
check the current errors through the notification icon, request site 
access control through the “key icon,” and edit the user profile.

The Daikin HERO Cloud Services (cont.)



PROTECT THEIR INVESTMENT FOR YEARS TO COME. 
ASURESM EXTENDED SERVICE PLAN

Daikin brand equipment is optimized 

to provide premium comfort through 

the latest innovations. However, any 

mechanical product occasionally fails. 

As an authorized Asure dealer, you can 

offer your customer extended service 

agreements as a safeguard from those 

occasional failures.

The ASURE SM program provides your business with the 
following benefits:
	» Adds value to homeowner’s purchase. Provides the 

homeowner peace-of-mind that they have protected their 

investment and guaranteed their comfort system for the 

terms of their agreement against unplanned repair bills. 

	» Builds your customer base. By providing your customer with  

worry-free comfort, you earn your customer’s loyalty and  

confidence, along with that of their friends and neighbors.  

What better way is there to grow your business?

What is covered?
Asure provides coverage on all functional parts of Daikin 
brand ¾-through-5 ton, single-phase ductless HVAC products.  
Coverage may be offered on equipment that has been installed within 
the last year. Routine maintenance and the cost to correct failures other 
than those considered to be manufacturing defects are excluded from  
coverage. For more information, please visit www.daikincomfort.com.
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ADDITIONAL INFORMATION 
Before purchasing this appliance, read important information about its 
estimated annual energy consumption, yearly operating cost, or energy 
efficiency rating that is available from your retailer.

About Daikin: 

Daikin Industries, Ltd. (DIL) is a global Fortune 1000 company and  
is recognized as one of the largest HVAC (Heating, Ventilation, Air  
Conditioning) manufacturers in the world. Founded in 1924, celebrated its 
100 years of HVAC worldwide leadership in 2024. DIL is primarily engaged 
in developing indoor comfort systems and refrigeration products for 
residential, commercial, and industrial applications. Its consistent success 
is derived, in part, from a focus on innovative, energy-efficient, and premium 
quality indoor climate and comfort management solutions.


	CT-DGEN
	Table of Contents
	Outstanding Warranty Protections
	Efficiency Standards – National and Regional
	R-32 Refrigerant
	Why Zoned Systems?
	Daikin Benefits
	Key Features and Benefits
	Single and Multi-Zone System Overview
	Zoned System Features
	Innovative Control Solutions
	Single Zone Systems
	Multi-Zone Systems
	VRV LIFE
	Unitary Products
	Daikin One
	Daikin One Touch Smart Thermostat
	Daikin One Premium Air Cleaner
	Daikin One Powered Ventilator
	Daikin One Home Air Monitor
	Daikin Fit System
	Split Systems
	Gas Furnaces
	Air Handlers & Coils
	Packaged Units

	SkyAir Products
	Light Commercial Products
	Commercial Comfort
	Product Overview
	Air Conditioners
	Heat Pumps
	Gas/Electric Units
	M-Series
	Split Systems
	Light Commercial Controls
	Accessories

	VRV Products
	What is Daikin VRV?
	Why choose Daikin?
	Indoor units
	Indoor Units Overview
	Indoor Units
	Outdoor units
	Ventilation
	Hot Water Solutions
	Controls

	Back Page



